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E-portfolios are becoming increasingly popular around the world as a tool to enhance learning and assist with 
personal career development. 

This inaugural event is an important opportunity for teachers and trainers, managers and ICT professionals 
within the vocational education and training sector to learn from and interact with some of the most highly 
regarded e-portfolio researchers and specialists both within Australia and internationally. 

The one-day program includes an excellent variety of conference sessions and networking opportunities 
designed to help you share ideas and experiences with e-portfolio experts and other conference participants.  
 

This showcase is hosted by the national training system’s e-learning strategy, the Australian Flexible Learning 
Framework.

For more information phone: (07) 3307 4700, email: enquiries@flexiblelearning.net.au or visit: 
http://flexiblelearning.net.au/e-portfolios 

Register now at: http://ves.brightcookie.com.au

Get up to date with the latest e-portfolio products and network with 
industry peers and experts

When:      Thursday 15 October 2009 at 5.30pm – 8.00pm
Where:    Oaks on Collins, 480 Collins Street

Register to attend this FREE event: http://is.gd/2g52i

Registration is a must as places are limited

E-portfolio exhibitor show ’n’ tell cocktail function

NOTE: To register more than one person using the same credit card, contact Seema Keezhil on (08) 8348 4070 weekdays between 
10.00am and 2.00pm AEDST.  



Thursday 15 October
5.30-8.00pm E-portfolio exhibitor show ‘n’ tell cocktail function, Oaks on Collins
Friday 16 October
7.45am Registration - tea and coffee on arrival
8.30am Welcome address

Howard Errey, Australian Flexible Learning Framework
8.40am Welcome to Country 

Wurundjeri Council
8.45am Opening address

Rodney Spark, Victorian Flexible Learning Advisory Group (FLAG) Member
8.50am Setting the scene – Current VET initiatives and e-portfolio national directions

Allison Miller, Australian Flexible Learning Framework
9.05am Keynote address – E-portfolios supporting learner identity and re-engagement 

Ruth Wallace, Charles Darwin University
9.45am E-portfolios and web 2.0

Hazel Owen, Unitec, NZ
10.15am Morning tea - register for concurrent sessions

Concurrent sessions
Vocational education and training School and higher 

education
10.45am Using mobile phones to 

compile e-portfolios on 
social networking sites: 
Narratives of workplace 
skill acquisition and 
identity formation
Selena Chan, Christchurch 
Polytechnic Institute of 
Technology

E-portfolios within and 
beyond the classroom 
Ian Knox and Esther Teo, 
University of Ballarat

Using an e-portfolio to 
evidence RPL in Cert IV 
Financial Services 
(Accounting)
Meaghan Botterill and 
Mark Mossuto, RMIT 
University

Wizards and apprentices: 
Bringing a little 
e-portfolio magic to the 
mentoring relationship
Wendy Harper and Kim 
Hauville, Queensland 
University of Technology

11.30am The e-portfolio landscape 
Annelieske Noteboom and 
Christine Cooper, 
Challenger TAFE

E-portfolios and 
innovation
Howard Errey, Australian 
Flexible Learning 
Framework

Hair E-portfolio
Stephan Ridgway, Charles 
Darwin University

Two years in: Lessons 
learnt 
David Morgan, Rod Staples 
and Issac Carter, The Work 
Lab

12.15pm Developing and 
implementing an 
assessment e-portfolio for 
a VET qualification: A case 
study 
Karen Barrett and Deborah 
Norberry, Australian 
Financial Markets 
Association

Skills Institute of 
Tasmania online 
recognition and 
e-portfolio system 
Peter Higgs, Skills Institute 
of Tasmania

E-portfolios for 
artworkers in central 
Australia
Alicia Boyle, Desert 
Knowledge CRC and 
Charles Darwin University

E-portfolios for South 
Australian secondary 
schools
Paul Heinrich, Future SACE

1.00pm Lunch
2.00pm Regional e-portfolios

Richard Wyles, Flexible Learning Network Ltd, NZ
2.30pm E-portfolios communities of practice: Local, national, global

Gillian Hallam, Queensland University of Technology
3.00pm Afternoon tea
3.30pm E-portfolios to support lifelong learning

Kirstie Coolin and Stuart Wood, Centre for International ePortfolio Development, UK
3.55pm Innovation to support lifelong learning: The benefits for Australia

Jerry Leeson, Education.au 
4.30pm Closing Address – E-portfolios: Where to from here?

Allison Miller, Australian Flexible Learning Framework
4.40pm Conference close

Program at a glance

E-portfolio exhibitor show ’n’ tell cocktail function



Speaker profiles and presentation abstracts
Keynote address
E-portfolios supporting learner identity and re-engagement
Ruth Wallace
Ruth Wallace will share the findings of her award-winning research, Empowering 
disenfranchised learner identities through e-portfolios. Her presentation will explore the use 
of e-portfolios across a range of education contexts, technologies, and knowledge systems 
to reveal representations of learners’ identities through e-portfolios; the opportunities for 
learners to manage any disparities between community-based and institutionally-based 
learner identities; and the implications for educational delivery in regional Australia.

Ruth is the Director of the Social Partnerships in Learning Research Consortium and a 
senior VET lecturer and researcher at Charles Darwin University. She has extensive 
expertise in the flexible and innovative delivery of VET programs in regional and remote 
areas across northern Australia, including the development of effective materials and 
assessment for marginalised learners. Ruth’s work has been widely recognised; she was awarded the 2007 NCVER 
Early Career Researcher Award and the 2008 AVETRA/NCVER Early Career Researcher Award, as well as multiple 
scholarships.

RUTH WALLACE

E-portfolios and web 2.0
Hazel Owen
Hazel Owen’s presentation will look at the practical application of e-portfolios in VET. She 
will present key strategies and recommendations for the effective implementation of web 
2.0 e-portfolio initiatives, including targeted professional development for teachers and 
trainers, and guidance to assist learners with self-reflection, collection and selection of 
evidence, while also fostering their personalised and creative lifelong learning journeys.

Hazel is an Academic Advisor (Education Technology Consultant) at the Centre for Teaching 
and Learning Innovation at Unitec in Auckland, New Zealand. She has more than 10 years 
experience in designing and developing ICT enhanced learning and teaching (ICTELT) 
approaches and programs.

HAZEL OWEN

Regional e-portfolios
Richard Wyles
Richard Wyles will provide valuable insights into New Zealand’s national e-portfolio 
initiatives including MyPortfolio. Managed and supported by the Flexible Learning Network, 
MyPortfolio is a free, nationwide e-portfolio service using open source software to assist 
learners, teachers and trainers to record and showcase evidence of achievement, 
manage development plans, set goals, and create online learning communities.  
 

Richard will talk about how MyPortfolio began, its funding model, what it has achieved, who 
is using it and its future direction. Richard is Director and Co-founder of the Flexible Learning 
Network Ltd located in Wellington, New Zealand. Flexible Learning specialises in the 
provision of tools, strategies, instructional design and best practice for creating effective 
e-learning and blended learning solutions.

Richard is the Project Leader of the Mahara open source e-portfolio system and has helped guide its direction since 
its inception as a Massey University led project starting in 2006. He was also involved in the 2003 establishment of 
the New Zealand Open Source Virtual Learning Environment Project, which played a major role in the rise of Moodle 
in New Zealand. Richard founded the open access community, Eduforge and leads other open source initiatives such 
as the Open Source Learning Laboratory.

RICHARD WYLES

E-portfolios communities of practice: Local, national, global
Gillian Hallam
In her presentation, Gillian Hallam will look at what’s needed to instigate, support and 
sustain communities of practice (CoPs), established to assist the embedding of 
e-portfolios in education. She will outline the key features of e-portfolio CoPs, including 
the contexts in which they have been developed, the objectives of the diverse 
collaborative activities, and the associated critical success factors and challenges faced. 

GILLIAN HALLAM



Gillian is an Associate Professor at the Queensland University of Technology (QUT). Gillian also serves as Project 
Leader for a national research initiative to investigate e-portfolio practice in higher education in Australia, funded by 
the Australian Learning and Teaching Council. Gillian serves on the Australian Library and the Information 
Association (ALIA) and is Chair of ALIA’s Education and Workforce Planning Standing Committee. Gillian is also an 
executive member of the International Federation of Library and Information Associations and Institution’s (IFLA) 
Education and Training Standing Committee. Gillian is a Fellow of both ALIA and the Higher Education Research & 
Development Society of Australasia (HERDSA).

E-portfolios to support lifelong learning
Kirstie Coolin and Stuart Wood

The University of Nottingham’s Centre for International ePortfolio Development is delivering 
the technology for Leap Ahead, the Lifelong Learning Network (LLN) for Nottinghamshire 
and Derbyshire, which aims to increase participation in vocational higher education. Within 
this project, the team are undertaking trials of institution-free and learner-centred e-portfolio 
systems with a range of learners.  
 

SummitSkills, the Sector Skills Council for Building Services Engineering, is using 
e-portfolio technologies and processes to develop ‘stepping stones into learning’ for 
employees in the sector, including the ability to match their own experiences to learning

Kirstie is the eBusiness Analyst for the Centre for International ePortfolio Development, an autonomous centre 
developed to manage a set of externally-funded projects led by the University of Nottingham. In this role, Kirstie 
manages the roll-out of over 1,000 e-portfolio licences and organises technical, management and pedagogical 
groups to collaborate on new technologies and implement web services supporting interoperability. Kirstie has 
worked in the higher education sector for three years and has eight years experience in the further education sector; 
developing, joining up and project managing e-learning systems, intranets, websites and business support systems.

outcomes and competences in work-based programs. In this session, Kirstie Coolin and Stuart Wood will 
demonstrate these e-portfolio tools and explore how the associated processes form a part of the learner landscape 
without necessarily embracing an e-portfolio system in its entirety.

Innovation to support lifelong learning: The benefits for Australia
Jerry Leeson

Stuart is an Applications Developer for the Centre for International ePortfolio Development, 
delivering the e-portfolio and technical strand for a number of externally-funded projects. 

In his presentation, Jerry Leeson will look at the case for lifelong e-portfolios, with a 
particular focus on regional e-portfolios. Jerry will explore the benefits and challenges of 
using e-portfolios to support lifelong learning and the ways in which they can be applied, 
both in today’s economic environment and moving into the future. 

Jerry is the Director of Business Solutions for Education.au, Australia’s leading information 
and communication technology (ICT) agency for educators. In this role, Jerry oversees the
 development and implementation of innovative software and technology solutions to 
support the higher education, schools education and VET sectors. Jerry has a particular 
interest in the application of standards and specifications that support the implementation 
of e-portfolios and e-portfolio related services that support lifelong learning and complement existing services 
provided by more formal learning environments. 

KIRSTIE COOLIN

STUART WOOD

JERRY LEESON



Concurrent sessions 10.45am

Using an e-portfolio to evidence RPL in Certificate IV Financial Services (Accounting) 
Meaghan Botterill and Mark Mossuto

RPL can be a difficult process for candidates, assessors and institutions alike. There is a widely held belief that it is 
often easier to do the course than apply for RPL. This presentation will explore RMIT’s progress in developing an 
online, learner-centred RPL process for Certificate IV in Financial Services (Accounting). RMIT was selected as a 
provider of choice to run the training and RPL process on behalf of the Association of Accounting Technicians. The 
session will demonstrate the use of PebblePad in constructing competency frameworks which have been clustered to 
allow a holistic approach to both the recording and awarding of RPL.

Meaghan is currently the ePortfolio Project Leader at RMIT University. In her previous role, as the Resources 
Coordinator of RMIT’s Study and Learning Centre, she was primarily responsible for the online development of 
Learning Lab, the core online student learning support resource. Meaghan was joint winner of the 2003 RMIT 
University Teaching Award for Student Centred Learning. Her teaching background is in English as a Second 
Language and Adult Literacy. She has taught across all sectors including Adult Community Further Education, and 
has a strong TAFE background.

Using mobile phones to compile e-portfolios on social networking sites: Narratives of 
workplace skill acquisition and identity formation 
Selena Chan

This session explores an ongoing pilot study involving workplace-based learners and the use of mobile phones and 
Moodle to create e-portfolios. Learners use mobile phones to collect evidence in the form of photos, videos, text and 
audio clips and organise, collate and present evidence through a range of web based and personal computer based 
software.  
 

Selena teaches in the staff education and development area at Christchurch Polytechnic Institute of Technology. Her 
research interests focus on apprenticeship systems, how young people become trades people and the role of 
narratives in explaining identity formation. Her research awards include a 2002 Service to the Industry Award from 
the NZ baking industry, the 2007 CPIT Excellence in Teaching Award and the Prime Minister’s Supreme Excellence 
in Tertiary Teaching Award for 2007. 

E-portfolios within and beyond the classroom
Ian Knox and Esther Teo

AMI Education, a dual sector private training provider spanning higher education, VET and English language 
programs, is introducing e-portfolios for its 1,000+ learners on a voluntary basis to encourage reflection on 
learning and highlight the attainment of graduate attributes. This session will discuss the strategies employed to 
engage learners, teachers and trainers in the development of personal e-portfolios; challenges that arose; and 
preliminary observations regarding the use of e-portfolios for individual skills assessment in the VET and English 
language programs at AMI.

Ian is e-learning developer and e-marketing lecturer at the University of Ballarat. He is also the co-founder of 
foliospaces.com, the world’s first fully featured, free, online e-portfolio host. Esther is Director of Studies, Higher 
Education and VET at AMI Education in Melbourne.

Wizards and apprentices: Bringing a little e-portfolio magic to the mentoring relationship
Wendy Harper and Kim Hauville

Queensland University of Technology (QUT) has applied its expertise in the field of e-portfolios to develop a 
Professional Staff ePortfolio – a tool to support staff and supervisors in professional development and skill 
development, and to sustain the workforce as political, social, and economic factors impact and change the world of 
work. This session will examine the development of the Professional Staff ePortfolio at QUT, highlighting the initial 
findings and outcomes of the pilot and future plans. 

Wendy is Project Director of QUT’s e-portfolio initiatives - Student ePortfolio and Professional Staff ePortfolio, and is 
Associate Director of the Teaching and Learning Support Services. She has more than 20 years experience in the 
tertiary sector covering learning and teaching systems, IT infrastructure, project management, and systems 
development. Kim is ePortfolio Service and Project Manager at QUT. She has been involved with e-portfolios at QUT 
since its inception in 2003, working directly with staff and students to embed e-portfolios. Kim has a background in 
psychology, nine years experience in information technology, and six years experience in the higher education sector 
covering ICT in teaching and learning, project management, infrastructure management, systems development and 
quality standards.



Hair E-portfolio
Stephan Ridgway

This session will showcase the outcomes of a 2009 e-portfolio implementation trial, jointly funded by the Framework 
and TAFE NSW - Sydney Institute. The project worked with learners at Ultimo College to trial the use of the Mahara 
online e-portfolio platform to support existing skills recognition services being offered to learners.  
 

An E-learning Coordinator for Workforce Development at TAFE NSW - Sydney Institute, Stephen is responsible for 
the development, maintenance and delivery of a range of online resources, delivering staff professional development 
and providing support for online teaching and learning. He specialises in the use of emerging web 2.0 technologies 
as social networking tools and has been an avid podcaster since 2005.

Two years in: Lessons learnt
David Morgan, Rod Staples and Issac Carter

This presentation explores the Rosny College e-portfolio case study – a two-year trial of an e-portfolio system called 
Skillsbook, a site designed around Facebook functionality and VET course evidence requirements. David will 
describe the positive outcomes of the trial from both the learners’ and the teachers and trainers’ perspectives. 

David is the Managing Director of the Work Lab, an award winning change management and work skills research 
company. The Work Lab specialises in translating the national training system components into workable enterprise 
development strategies. His company is based in Hobart but services an extensive client base from across Australia 
including the Victorian and Queensland skill stores.
 

Concurrent sessions 11.30am
The e-portfolio landscape
Annelieske Noteboom and Christine Cooper

Fortescue Metals Group (FMG) has Land Access Agreements with four native title groups in the Pilbara. An outcome 
of these agreements is to assist these Indigenous groups with education, training, jobs and business development. 
FMG and Challenger TAFE are collaborating to pilot the use of Mahara, to enable Indigenous employees to collate 
and store evidence from their landscape and garden maintenance work. As part of the collaboration, the employees 
submit the evidence to their Challenger TAFE RPL assessor in Perth and are offered gap training, at an individual 
level, through RPL for Certificates II, III and IV in Landscaping.

Annelieske is Project Manager of E-learning at Challenger TAFE in WA. She has worked closely with her 
co-presenter Christine Cooper on a variety of e-learning projects for the past five years. Annelieske is currently 
managing two DEEWR Fast-Track Apprenticeships projects to develop e-learning resources for hairdressing and 
health services assistance courses. She is also developing e-learning resources in Moodle for nursing courses. 
Annelieske and Christine are currently working on the design and delivery of a pilot RPL project using Mahara. 

Christine has managed several projects to develop and implement sustainability strategies at Challenger TAFE, 
which culminated in a 2008 e-learning innovations project for the design and delivery of the Diploma of 
Sustainability using Moodle and Elluminate. Christine facilitates the implementation of RPL in the college and has 
established national and state RPL networks. She is the WA representative on the reference group for the Australian 
ePortfolio Project.

E-portfolios and innovation
Howard Errey

There is such variety in what an e-portfolio can mean or achieve. It can be a set of online behaviours or attitudes, or 
defined by platforms that are emerging to cater for government agendas and public interest. Over the past two years, 
several Victorian Framework E-learning Innovations projects have targeted RPL and e-portfolios, which demonstrate 
significant variety in terms of technologies and application. This presentation will review recent e-portfolio projects in 
light of the recently released national VET E-portfolios Roadmap and the future of e-portfolios. 

Howard is a psychologist who works as an e-learning consultant with e-Works and as the Victorian Innovations 
Coordinator for 35 Victorian Framework E-learning Innovations projects within Victoria. In this role, Howard explores 
how technology can enable better engagement, support, connectedness and collaboration in e-learning. He is 
interested in how web 2.0 tools can create new ways of sharing information and learning and also how they can 
create socially connected contexts to enhance informal learning.



Concurrent sessions 12.15pm
Developing and implementing an assessment e-portfolio for a VET qualification: A case study 
Karen Barrett and Deborah Norberry

In 2009, the Australian Financial Markets Association launched an e-portfolio as an assessment instrument for 
learners undertaking its Financial Markets Accreditation Program, Diploma of Financial Services (Financial Markets). 
The e-portfolio is built on a proprietary e-portfolio developed and managed by Canadian company, Chalk & Wire. 
Designed and constructed as an assessment portfolio, it is easy to use, boasts an intuitive design, and has the 
advantage of allowing learners’ work to be authenticated and assessed as part of a seamless process. This session 
will discuss the e-portfolio development process, including stakeholder consultation, customisation and 
implementation, focusing on the various challenges encountered along the way and how they were overcome. 

Karen is the Senior Editor/Learning Designer for the Australian Financial Markets Association (AFMA). She has more 
than 10 years experience developing and editing learning materials in financial services education. Deborah has 
more than 10 years experience developing and editing material for the higher education sector.

E-portfolios for artworkers in central Australia
Alicia Boyle

DesArt is the Association of Central Australian Aboriginal Art and Craft Centres, established to support the Aboriginal 
arts industry in sharing their culture with the world. This presentation will provide insight into a year-long 
investigation into the potential of using electronic tools for skills recognition with Aboriginal artworkers in central 
Australia. The presentation will discuss key project outcomes, suggesting ways an e-portfolio approach to skills 
recognition and evidence/artefact collection can contribute to improved industry engagement in gap-analysis and 
training negotiation. 

As Education Coordinator for Desert Knowledge Cooperative Research Centre, Alicia is responsible for affiliated 
learners and education-related research. Alicia works extensively in applied research with key interests in education 
and industry/workforce development in regional and remote areas and has spent most of the past five years working 
in Aboriginal research contexts.

Skills Institute of Tasmania online recognition and e-portfolio system
Peter Higgs

Peter will explain GURU (‘Get your Recognition Universe’), an online recognition and e-portfolio system in place 
throughout the Skills Institute of Tasmania. GURU has resulted in the integration of the major systems with shared 
services of the three new entities in Tasmania - the Tasmanian Academy, Skills Institute of Tasmania and 
Tasmanian Polytechnic. Peter will demonstrate how the system enables teachers/trainers and learners to store 
recognition requirements to assess for RPL applications and how it provides a gap training plan (if required) once the 
application for RPL has been assessed.

Peter manages learning technology at the Skills Institute of Tasmania, supporting teachers and teams to develop and 
implement educational technology solutions for their teaching and learning. Peter has headed up the 
development of GURU, a recognition tool that integrates with the Skills Institute of Tasmania’s SMS, assessment 
repository and the content management system, The Learning Edge as an e-portfolio. Peter has been instrumental in 
providing e-learning strategies for staff and learners through various professional development opportunities. 

E-portfolios for South Australian secondary schools
Paul Heinrich

Paul Heinrich will discuss the revamp of the South Australian Certificate of Education, including a new compulsory 
subject for Year 10 students - Personal Learning Plan.  The subject helps students to plan their future, including 
possible career paths and their Year 11 and 12 studies. When the subject was trialled in South Australian schools, it 
became clear that an internet-based tool supporting students and teachers could enhance a school’s ability to deliver 
the Personal Learning Plan. 

Paul is a Project Manager with Future South Australian Certificate of Education. He has more than 25 years 
experience in the ICT industry, working in mining and utility companies, state and local governments. In the last four 
years he has been involved in the South Australian education sector, more recently in a project to implement an 
e-portfolio for the Personal Learning Plan subject in the new South Australian Certificate of Education.



To support the emergence of e-portfolios the national training system’s 
e-learning strategy, the Australian Flexible Learning Framework, has 
produced the VET E-portfolio Roadmap (Roadmap). 

The Roadmap is a national strategic 
plan designed to support the diverse 
requirements for e-portfolios in 
vocational education and training 
(VET) and aims to assist in the 
development of a standards-based 
framework. 

Extensive research and national 
stakeholder consultations were 
conducted, which enabled the 
development of a generic reference 
model for a VET e-portfolio system.  

This provides the structure for 
establishing the VET Roadmap and 
gives rise to nine national goals and 
three key outputs. 
 

The Roadmap outlines commonly 
required features for an e-portfolio 
system within the VET sector.

The Roadmap will enable e-portfolios 
to move from an emerging technology
to a mainstream training tool for the 
VET sector.

The full version of the VET 
E-portfolio Roadmap is available at:  
http://flexiblelearning.net.au/e-portfolios

VET E-portfolio
Roadmap

A strategic roadmap for e-portfolios to support 
lifelong learning

flexiblelearning.net.au/e-portfolios

VET e-portfolio system and related services

NOTE: The blue shaded ‘related services’ items will be addressed at a national level
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Get up to date with the latest e-portfolio products and network with 
industry peers and experts

When:      Thursday 15 October 2009 at 5.30pm – 8.00pm
Where:    Oaks on Collins, 480 Collins Street

Register to attend this FREE event: http://is.gd/2g52i

Registration is a must as places are limited

E-portfolio exhibitor show ’n’ tell cocktail function

E-portfolios business activity
Website: flexiblelearning.net.au/e-portfolios
Blog: flexiblelearning.net.au/e-portfoliosblog

Australian Flexible Learning Framework
Phone: (07) 3307 4700
Fax: (07) 3259 4371
Website: flexiblelearning.net.au
Email: enquiries@flexiblelearning.net.au
Address: GPO Box 1326, Brisbane QLD 4001


