
Lead presenter Session Type Session Title Session Description

Mairead Fountain 20×20 presentation Using ePortfolios to reflect Nursing portfolios have for many years included reflections about clinical nursing experiences. Literature 

suggests that ePortfolios enable people to be more reflective, but how exactly does compiling an 

ePortfolio enable someone to be more reflective, and what elements of the process develops reflective 

skills. 

The presentation reports the findings of a study of second-year nurses (N=53) who used the electronic 

Portfolio (e-Portfolio) ‘reflective prompt function’ to self-evaluate the quality and content of their written 

reflective submissions.  Participants were invited to use the ePortolio reflective tool to discuss the reasons 

and processes they used for uploading their nursing reflections. Comments were analysed using thematic 

analyses. 

The majority of students found that reflecting upon and evaluating the reasons for including a particular 

piece of work enabled them to think critically about the process of compiling their ePortfolio. These 

findings indicate that the cognitive process of compiling the ePortfolio, i.e., selecting work to be uploaded, 

assists students to develop reflective skills. 

Mairead Fountain 20×20 presentation Using badging to motivate 

and engage learners

In 2018 students in the Bachelor of Nursing at Otago Polytechnic had the opportunity to earn an electronic 

‘badge’ for a piece of work that was otherwise not assessed. This presentation discusses the survey 

results of that study. The intended purpose of the badge was to reward and motivate learners.  

The effectiveness of using an electronic ‘Skills badge’ to motivate students to complete a series of five 

peer-evaluated assessments in a laboratory environment, was evaluated. These assessments were not 

part of course assessment. The majority (88%) of students uploaded the assessment sheets and were 

awarded the badge. A benefit of this achievement was that the badge could be attached to their personal 

ePortfolio as a record of this learning achievement. Comments from students are favourable, however 

also indicate that more work needs to be done in regards to engaging students with badging. The future 

purpose and application in nursing education will be discussed. 
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Terry Young 20×20 presentation A Selfie is just another 

Portfolio

In the digital age of social media, how do we introduce portfolios to the current Generation Z and ensure 

they are meaningful. This short presentation explores the idea that portfolios are similar to the Selfie as a 

means of self-promotion for youth. We discuss how to use this analogy to explain the concept of portfolios 

and connect to students. We explore ideas of identity, communication, purposeful promotion and self-

reflection.

Terry Young 20×20 presentation Embedding Self 

assessment and Feedback 

into Reflective Portfolios 

Sports Coaching requires a high degree of reflective practice in order for students to improve their skills. 

This presentation describes a methodology to assess student ability to coach another   individual. It 

incorporates video production and submission, session planning, risk assessment, self assessment and 

reflection on assessment performance. 

Dr Jillian Clarke

Discipline of Medical 

Imaging Science, 

University of Sydney

Cumberland 

Campus

74 East St. 

Lidcombe NSW 

Aust. 2141

20×20 presentation A Retrospective ePortfolio 

Capstone project

This presentation describes an ePortfolio capstone project in which student groups in a tutorial setting 

retrospectively brainstormed experiences and achievements that could be used to evidence professional 

attainment. This activity served as a prompt for each student to subsequently collect their personal 

evidence to reflect on, curate and create an employment-focussed personal ePortfolio. 

The ePortfolio assessment task had three foci: Professional Capabilities (self-evidence of), University 

Graduate Qualities and specific Learning to Learn skills. The context was a graduate-entry medical 

imaging professional degree with 80 students. The Radiographic ePortfolio, or ‘RadFolio’, involved 3 x 2hr 

interactive lectures plus 2 x 2hr tutorials per student. The assessment involved 2 group reports based on 

tutorial work, and the creation of a personal ePortfolio of depth and complexity as discussed in tutorials, 

plus a 1000w structured individual reflection on the process. Student feedback, staff reflections and 

changes for the next iteration will be discussed. 

Dr Micaela Spiers 20×20 presentation Using Dashboards to 

Enhance Authentic 

Professional Learning 

Capabilities

A key challenge facing commerce students on graduation is the ability to demonstrate industry ready 

capabilities such as critical analysis, and problem solving (Bolton 2018). To prepare for this challenge, 

higher education needs to design assessments that prepare students for corporate expectations. 

However, many students struggle with the presenting the critical analysis needed for commerce 

assessments.  Dashboards are widely used within industry as tools to draw together volumes of 

information from diverse sources, track performance and make strategic decisions (Grewal, Motyka & 

Levy 2018; Schlee & Karns 2017). Adapting this idea, we have developed assessment tasks that utilise a 

dashboard design to help students structure their research, present analysis and develop insight as a way 

to articulate their professional capabilities.  The dashboards are embedded in an early assessment in a 

first year University commerce course and provide visual layouts that guide students to manage the 

research and analysis.
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Patsie Polly 20×20 presentation Connecting Reflective 

Practice with Experiential 

Learning and 

Microcredentialing 

Learning experiences that clearly link authentic assessment tasks to developing professional skills within 

coursework are important for scaffolding graduate attribute development. Professional skills that underpin 

graduate attributes are foundational for future career development learning and success of our students. 

This contribution discusses a novel process of professional skills recognition, reflective practice and data 

capture that links experiential learning via authentic assessment tasks within coursework. This process 

has been modelled to inform a cross-disciplinary microcredentialing system across multiple degree 

programs at UNSW Sydney. Importantly, the development of student reflective practice for raising 

awareness of their experiential learning is the critical link between all of these learning and teaching 

components. This work was part of a 2016-2017 Teaching Fellowship project and has been continued in 

an ongoing Scientia Education Investment Funded (SEIF#1) project (2018-2019) at UNSW. 

Alison Poot 20×20 presentation Supporting High Impact 

Practices with portfolio-

based learning

Born out of a recognition that today’s graduates need to be responsible global citizens, aware of and 

respectful of other cultures, and equipped to respond to the challenges the future holds, High-Impact 

Practices (HIPs) offer a structure to help educators create learning cultures designed to develop the whole 

person and nurture graduates who are genuinely future-ready.  HIPs were first proposed by George Kuh 

(2008) and his research suggests that when done well, they can enhance student success, retention and 

engagement.  This presentation will introduce the eleven HIPs, the elements essential to making practice 

meaningful and high-impact, and the central role that portfolios can play in supporting these practices.  A 

number of international examples of portfolio practice will be showcased to demonstrate this theory in 

action.

Kuh, G. D. (2008). High-impact educational practices: What they are, who has access to them, and why 

they matter. Washington, DC: Association of American Colleges and Universities.

Ron Knevel 20×20 presentation Portfolio presentations to 

assess career readiness 

and professionalism

In 2014 a digital logbook, in PebblePad, was introduced to map the clinical performance of oral health 

therapy students from La Trobe University in Bendigo. Over a relatively short period, and with limited 

resources, this clinical logbook in PebblePad evolved into an e-portfolio tool that stimulates staff and 

students to engage in active learning, increases student accountability and is anchored in the professional 

competencies of the newly qualified oral health therapist as defined by the Australian Dental Council. 

The “Career Ready” workbook is the latest addition to the comprehensive e-portfolio. This workbook 

guides the students in building a competency profile, before graduating and demonstrate, with evidence 

from their portfolio, their readiness to graduate. The student’s presentation to an industry panel is now an 

assessable component in a final year clinical subject. This 20/20 presentation presents the experiences 

and results of this initiative. 
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Jennifer Lindley  20×20 presentation Implementing ePortfolios 

in a multi-site medicine 

course

Use of digital resources to facilitate work-based learning and assessment tasks has become an increasing 

priority for implementation of curricula in clinical workplaces.  This year the medicine program at Monash 

introduced the use of PepplePad as a platform to provide an ePortfolio to collect work-based assessment 

completed by students in their first clinical year (Year 3 of the course).  This year approximately 400 

students located across several clinical sites have been completing ePortfolios for work-based 

assessment tasks.  This required translation of existing assessment tools into the ePortfolio as well as 

navigating implementation and user issues.  Communication with and training for staff and students 

across multiple locations has been complex and differing attitudes and expectations across stakeholder 

groups has been evident. Introduction of this initiative has created some challenges but has also provided 

benefits in terms of monitoring and recording student performance of assessment tasks.

Leanne Ngo 20×20 presentation Digital Credential - 

Teamwork Excellence in 

Property and Real Estate 

Deakin Hallmark

In this presentation, we present the Teamwork Excellence in Property and Real Estate Deakin Hallmark 

which is a digital credential that provides an opportunity for students to differentiate themselves to 

employers. It is a university award that recognise capabilities that are prized in the workplace.  This 

Deakin Hallmark warrants student’s achievement of outstanding teamwork skills to make a substantial 

contribution in the field of Property and Real Estate. This Deakin Hallmark award recognises the essential 

role that teamwork plays in the employability of practitioners in the property industry who must work 

effectively with diverse groups solving complex problems in the industry. Further, we will present on the 

Deakin Hallmark process including eligibility criteria, submission requirements, assessment panel and 

criteria, and present on what makes a good portfolio.

Sharon Whippy 20×20 presentation Reflecting using Eportfolio 

by Monash Professional 

Pathways students 

working with the Learning 

& Innovation Team

This 20x20 presentation will focus on how Monash College uses eportfolio in various way to engage 

students and support staff development. Monash Professional Pathways students use Mahara on a 

weekly basis to reflect on their professional internships while with the Central eLearning Team.  The 

interns write a reflective journal using Mahara that is then shared with their supervisors and mentors. This 

has provided an opportunity for interns to gain insight about their experiences on the job, and allowed 

managers to give feedback on their interns’ reflections.  This session will share Monash College’s 

experience with the professional pathways’ students and how Mahara has helped to simplify and facilitate 

the feedback process and enhance connections within the organisation.

Sharon Whippy 20×20 presentation The Implementation of a 

Competency Framework in 

Reflective Practice and 

Eportfolio for Diploma of 

Education Students.

This 20x20 presentation will focus on the journey of the use of Mahara and EPortfolio implemented in 

2017 Monash College as a method for pre-service teachers to document and share their reflections of 

their learning and which contribute to their summative assessments.  Following this success, the next step 

in the Diploma of Education journey is the implementation of I-PST competency framework which will 

allow students to self-assess and assign evidence of their learning to specific professional competencies 

in the Australian higher education context.    
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Shane Smiltnieks 20×20 presentation EPortfolios and the TAS 

Curriculum

The use of paper portfolios in all subjects that fall under that TAS umbrella have now been used for many 

years as method to not only record ‘best work’, but to reflect upon growth, learning and development of 

students throughout units of work. The portfolio has also been central to the development of authentic 

assessment. The use of eportfolios to replace the traditional paper version seems a logical step in 

creating 21st century learners operating in a global educational environment. The uptake of eps within the 

TAS area has been slow and as more schools move toward a BYOD (Bring your own device) environment 

this seems all the more perplexing. As a preservice teacher training to teach within this area a review of 

the advantages and disadvantages is required to confirm that which appears logical. This 20/20 

presentation critically reviews the use of eportfolios within the TAS classroom to prepare students in 

becoming life long learners.

Priscilla Trahar

20×20 presentation 

Begin with the end in mind - 

designing with intention

This presentation will draw from the example of the Graduate Certificate in University Learning & Teaching 

(GCULT) at Griffith University. The GCULT teaching team were looking for a program-wide tool to capture 

moment-in-time information from various points before, during and after the two-year program as well as 

to provide a space for the participants to record reflections across the learning journey. This meant that 

the program workbook needed to include several design features that enabled both a purposeful use for 

participants and gave the teaching team qualitative and quantitative information about the cohort. The 

presentation will include the timeline of introducing the workbook and questions to the cohort, examples of 

questions asked in the workbook, interim data and feedback (two of four trimesters) and details of the 

design considerations.

Mairead Fountain

20×20 presentation 

Transference of learning to 

workforce capability with 

EduBit micro-credentials in 

a commercial setting

Each year between 240 and 359 billion dollars is spent on workplace training (Training Mag, 2018). 

America spends 14 billion dollars on leadership development alone. It is estimated that transfer of learning 

to workforce capability is less than 10% (Sorensen, 2017). 

The Otago Polytechnic EduBits team was approached by an airline company to credential sales training 

for their sales staff.  Their objective was to ensure transference of learning to the workforce, measure the 

impact of the training, and to create a transparent career path for employees via credentialing.

Learner-centred assessment design was utilised. Evidence for assessment was obtained via API 

integration with the company’s CRM system to minimise the impact on staff workload and allow the 

learner to build their portfolio of evidence naturally as they worked. The impact of this programme and 

learnings from it will be discussed, along with future global projects which have resulted from this. 

Linda Corrin, 

0432975470, 

lcorrin@swin.edu.au

20×20 presentation 

Connecting and 

transforming: Using 

ePortfolios to support 

employability and 

professional purpose

Swinburne University of Technology is involved in a process of transforming learning to ensure that 

graduates are future-ready learners who have the potential to make a positive impact in the workplace and 

community. A key part of this strategy is to encourage students to reflect on the skills and graduate 

attributes they develop as part of their studies and through their involvement in employment and extra-

curricular activities. Swinburne are currently piloting an ePortfolio platform (Portfolium) to support and 

integrate the knowledge and skills developed through a wide range of curricular and co-curricular 

initiatives to develop an employability portfolio. In particular, the ePortfolio will be used by students to 

articulate their professional purpose and to collect and curate evidence of their professional purpose 

journey throughout their course. The presentation will explore the role of ePortfolios at the intersection of 

strategic initiatives and report on evaluation and future plans for institution-wide implementation.
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Misty M. Kirby Facilitate a professional 

conversation

Exploring Opportunities for 

Multi-University 

International Collaborative 

Research

Our multi-university international research collaboration emerged virtually out from a 2014 discussion that 

several members of the group had at the ePortfolio Australia Forum in Perth. We will discuss and reflect 

about how our collaboration has worked, having taken on the recommendations for research 

collaborations from Wong and colleagues (2014). The presentation will include an examination of our 

unfunded research, as a multi-disciplinary community of practice in Health and Education across seven 

universities on two continents, in an area previously unexplored by the literature on privacy, consent and 

confidentiality of secondary use of data from vulnerable populations (i.e. children and medical patients) in 

ePortfolios. We will facilitate a discussion with our collaboration providing our perspective on how to better 

support these multi-university, multi-disciplinary research projects aimed at solving the problems of 

practice or (problems that arise in our teaching using ePortfolios). 

Stefan Alexander Facilitate a professional 

conversation

Moving from a portfolio to 

job interview

Portfolios are used as a reflective tool, however employers like the targeted version as it relates to their 

organization, context and job. How do we support students to move from portfolio to job interview?

Marta Collins Facilitate a professional 

conversation

Investing in student 

success with portfolio 

practice

What forms of support work for your students? Supporting students in creating portfolios can take many 

forms, including online and fact-to-face with inherent challenges in both. Understanding students' needs is 

the biggest challenge in the online environment, whereas recalling steps is the biggest hurdle for face-to-

face students. Let's have a discussion about how to better cater for students in either of these modes of 

support. 

Asheley Jones 

Facilitate a professional 

conversation

The role of credentials in 

assessing reflective 

Professional Practice

This facilitated professional conversation will look at current models of credentialing professional 

employability skills capabilities at an individual or corporate level, which are benchmarked to AQF at both 

VET and HE levels.

Marie B. Fisher 

(Bernie)

Long Workshop Time to Reflect This workshop is designed as a structured, self-directed, hands-on opportunity to reflect on your beliefs, 

teaching activities and best practice changes you hope to make. This workshop is designed to make one 

think about the story you wish to tell reviewers (for accreditation), colleagues and yourself. How has your 

journey twisted and turned, changed, improved, taken you two steps forward or back or been success 

turned inside out showing milestones and pit stops? These are the steps we need to take before we start 

to organise our ePortfolio

Allison Miller Long Workshop Facilitated unconference 

session – Open discussion

This workshop is a free-format session where participants share areas of knowledge or experience in the 

use of eportfolios they would like to learn more about, or have unquestions.  The group then helps provide 

some answers and/or information. 

Sandra Stewart Long Workshop Create or Update your own 

eportfolio

This workshop is a hands-on session on how to create or update your eportfolio. This session will run in a 

similar way to “shut up and write” intensive writing sessions using the Pomodoro method of writing. 

https://thesiswhisperer.com/shut-up-and-write/  this is a sustained period of writing ePortfolio writing

Stephen Bright Poster on 20-21 

November

SUS - ease of use 

perceptions and 

eportfoliostfolios 

The System Usability Scale is a simple, robust, reliable measure and can be considered to be a valuable 

evaluation tool for any kind of digital system. This poster compares three different software tools used for 

eportfolios and evaluates them using the SUS tool for 'ease of use'. 
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Sharon Whippy Poster on 20-21 

November

Innovative ePortfolio, 

Reflective Practices and 

IPST Competences 

Framework as Multiple 

Modalities of Student 

Engagement: an Australian 

Case

Drawing on an Education Diploma program in Monash College, the poster sheds light on an innovative 

approach which the authors of this poster implemented between January 2017 and June 2019 to engage 

students and at the same time, generate achievements. This approach, we propose, is multiple-pronged; 

it is rested on building ePortfolio alongside integrating frequent reflective practices into course material 

design, teaching pedagogy and assessments. Correspondingly, this innovative approach propounds an 

international pre-service teacher competences framework in a way that it assists in augmenting student 

engagement and success. The poster suggests possibilities to induce high impact teaching and learning 

and student engagement in Australian higher education.

Lynn McAllister Short (peer reviewed 

paper) presentation

What's the experience? 

ePortfolios as learning.

This paper introduces a doctoral study that aims to provide insight into how students experience 

ePortfolios as learning in higher education. The paper gives a brief history of the implementation and 

embedding of ePortfolios in Australian higher education before introducing the research problem, 

discussing the conceptual framework within which the research will take place and finishing with a detailed 

explication of the research design. The nature of qualitative interviewing will be briefly explored and the 

challenge of communicating qualitative research outcomes for quantitative agendas propounded. The 

session will focus on practical aspects of ePortfolios for learning and suggest research outcomes that may 

positively impact this practice.

Michelle Corby Short (peer reviewed 

paper) presentation

Using an integrated 

ePortfolio system to 

support student learning 

and reflection through 

close alignment with digital 

learning pedagogies.

The ePortfolio has long been acknowledged as an effective tool for improving student reflection, 

assessment outcomes, and life-long learning. However, contemporary practice has typically 

operationalised ePortfolio usage in an ad hoc and sporadic manner, which limits their full potential in terms 

of benefits to student learning. This paper will explore the potential benefits of ePortfolio usage in a 

manner that is closely integrated with lesson design and delivery, such that it is readily accessible to 

students throughout the teaching and learning life cycle, with a view towards becoming established as a 

key component of ongoing practice. The potential benefits to student learning, within primary and 

secondary school contexts, will be explored through a number of relevant conceptual and pedagogical 

frameworks and evaluated in terms of its implementation within an enterprise learning and instructional 

support platform. 

Kate Mitchell

katevideogeek@gm

ail.com 

Short (peer reviewed 

paper) presentation

Knowing learning design 

through portfolio, reflection 

and community

Learning Designer (LD) roles are becoming increasingly common in Higher Education. However, LDs 

often come from varied and informal backgrounds, and the role itself is one where skills and duties are 

often unclear and misinterpreted by others within institutional settings. We argue that a process of 

reflection and community building is integral to the clarification and maturation of such roles and 

professional identities in this space. We propose ePortfolios and Communities of Practice as critical tools 

to make these identities and skills visible; and the role recognised and valued. 

We will discuss our own portfolio development journeys, processes of reflection and engagement in the 

LD community. We discuss techniques used including portfolio building, blog writing, ‘Shut Up and Write’ 

sessions, mentorship and critical friends. We share processes as a means to make our practice visible 

and as a way to further clarify LD roles and build professional relationships and accreditation.
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John Mc Inerney Short (peer reviewed 

paper) presentation

Clinical educators attitudes 

towards the technology. 

In healthcare there is ongoing flux in expectations for students and practitioners. In the undergraduate 

Radiography course at Monash University we implemented ePortfolios as an integrated system of 

monitoring and evidencing students’ professional development. This has required significant input from 

clinical educators as clinical educators play pivotal roles in students’ professional development. However 

implementing educational technologies poses particular challenges in clinical environments. Irrespective 

of the challenges, successful implementation of technology in any environment is dependent on the 

attitudes of the users. 

A mixed methods study examined clinical educators’ attitudes towards technology and explore the 

challenges faced when implementing teaching technologies in clinical environments. It found that even 

with positive attitudes to technology, clinical environments have specific challenges such as access to 

computers as well as an understanding of the role of technology for the purpose of clinical education.  

Dr Christine Slade Short (peer reviewed 

paper) presentation

The technology evolution 

in higher education: Is 

there still a place for 

ePortfolios?

Academic transcripts and testamurs are artefacts that give credibility to our education and experience. 

Digital credentials are also emerging as a solution to the secure exchange and authentication of records 

and artefacts for smaller components of learning such as micro-credentials and digital badges across the 

web. Online platforms and issuing institutions are increasingly collaborating to provide users with digital 

repositories for their credentials, which may also link to an ePortfolio. With the great technological 

advances emerging, learning analytics, blockchains, badges and artificial intelligence, is there still a place 

for ePortfolio? 

Can ePortfolios contextualise digital credentials by enabling personal reflection, personal branding and the 

curation of personal and work experience; or will ePortfolios be made redundant? It’s time for ePortfolio 

advocates to explore the relationship between digital credentialing and ePortfolios in more depth. This 

paper discusses the place of ePortfolios in this changing environment, and briefly explores potential 

enablers and challenges. 

Mary Jarrott Short (peer reviewed 

paper) presentation

Credit where credit's due A Graduate Certificate of Higher Education unit in technology-enhanced learning has been transitioned to 

a micro-credential format, enabling more flexible participation for academic staff as they undertake 

foundational studies to develop a scholarly approach to teaching. The structure also enables participants 

to experience the transformative power of utilising micro-credential ‘currency’ and becoming the architects 

of their own personal and professional development. The Mahara ePortfolio is the fundamental structural 

tool used: to articulate each participant’s customised learning plan, determine the components and 

directions required to fulfil the plan, chart progress, record achievement of desired goals, and provide a 

robust foundation for future assembly and presentation of evidence of skills and capabilities gained 

through the program. Elements of the UK Professional Standards Framework have been integrated into 

Mahara to benchmark participants’ achievements against external industry markers relevant to tertiary 

teaching. Thus participants experience a structural model supporting multiple aspects of personal 

development.
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Misty M. Kirby Short (peer reviewed 

paper) presentation

Exploring ePortfolio 

Practice in Health & 

Education: A Need for 

Digital Ethics Guidelines

University health and education courses often use ePortfolios as a tool for assessing students’ learning 

from workplace learning placements. It is necessary for these students to collect evidence of learning 

involving vulnerable groups (e.g. patients/clients and children). There may be unintended consequences 

involved with the collection and sharing aspects of ePortfolios that needs to be better understood and 

managed.  Current ePortfolio literature discusses ethical issues, such as privacy and protection of data in 

an online environment (Poot & Austin, 2011). However, discourse about privacy, repurposing, consent and 

confidentiality of secondary use of students’ and others’ data, is limited (Slade et al., 2018).  In this 

session, we will share the findings from our research across seven Australian universities where the aims 

of our research was to

1. Understand current practice across institutions and related challenges,

2. Identify intended and unintended outcomes of ePortfolio practice relating to vulnerable groups, and

3. Develop guidelines to be used by faculty and students to address unintended negative outcomes.

Shari Bowker Short (peer reviewed 

paper) presentation

Reflections on scaling up: 

the journey 12 months on 

at UQ Medicine

In the last 2 years the University of Queensland Medical Program embarked on an exciting journey to 

adopt an ePortfolio system to manage longitudinal assessment in the clinical years. Reflecting on this 

investment of time and resources we can evaluate the outcomes for students, academic and professional 

support staff. The project required a suite of strategies to operationalise this approach including carefully 

planned training for students and staff over a staged implementation timeline. To date, at the conclusion of 

the 22 week semester 1 2019, 941 students have entered 13,774 workplace-based assessments into the 

ePortfolio being completed at a multitude of clinical sites by hundreds of supervisors. This has enabled 

better visualisation of student learning experiences in the clinical setting, detection of at risk students while 

supporting transparent assessment processes. For the first time we have greater transparency of learning 

during clinical placements which will inform future curriculum design
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Jenny Edwards Short (peer reviewed 

paper) presentation

“We did everything the 

literature says but what 

went wrong?” Lessons 

learnt from introducing 

ePortfolios at the 

Australian National 

University

The Australian National University (ANU) introduced its first university-wide ePortfolio platform, Mahara, in 

2017. Since then, there have been varied accounts of its use for teaching and learning by staff and 

students. A university-wide evaluation* on portfolio-based approaches and ePortfolio revealed that while 

adequate training and support was provided to staff and to a smaller extent, students, and portfolio 

assessments were relatively well-designed and scaffolded, the use of ePortfolios has been minimal and 

even declined since its initial uptake in 2017. This paper will explore the barriers to implementing good 

portfolio practices for teaching and learning beyond program- and course-level design, looking specifically 

in the areas of:

1.	Communication and value proposition

2.	Culture and assessment practice

3.	Educational technologies for teaching and learning

4.	Pedagogical approaches in higher education

*Please note that the evaluation is ongoing at the time of writing. Observations discussed above have 

been based on analysis available at hand and may change upon the completion of the evaluation in 

August 2019. 

Micaela Spiers Short workshop Active learning approach 

to developing critical 

thinking and reflective 

practices

This interactive session will provide an opportunity for participants to receive hands-on experience of how 

we introduced an active learning approach to developing students’ critical thinking skills and reflective 

practices to improve their employability. This active learning approach has been used to build the teaching 

team’s capacity of a core first year Professional Insight unit in the Deakin Business School Bachelor of 

Commerce.  The Professional Insight unit is a foundation Work Integrated Learning Unit that aims to 

develop students’ employability skills from the beginning of their degree.   Core to this Unit is developing 

students’ external and internal focus.  Externally developing their understanding of the graduate 

employment landscape and internally increasing self-awareness of their own skills and capabilities.  

Combining these focuses improves students’ reflective practices, and enables them to use their time at 

university to develop their skills and capabilities to improve their likelihood of employment success.  
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